INVENTOR INFORMATION 



Inventor One Given Name:: Shmuel 
Family Name:: Shaffer 

Postal Address Line One:: 1211 Cowper Street 

City: : Palo Alto 

State or Province : : CA 

Country: : USA 

Postal or Zip Code:: 94301 

City of Residence:: Palo Alto 

State or Province of Residence:: CA 

Country of Residence:: USA 

Citizenship Country: : USA 

Inventor Two Given Name:: Joseph H 

Family Name: : Khouri 

Postal Address Line One:: 5925 Foligno Way 

City: : San Jose 

State or Province : : CA 

Country: : USA 

Postal or Zip Code:: 95138-2226 

City of Residence : : San Jose 

State or Province of Residence : : CA 

Country of Residence:: USA 

Citizenship Country: : USA 

Inventor Three Given Name : : Michael E 

Family Name: : Knappe 

Postal Address Line One:: 697 Timberpine Avenue 

City: : Sunnyvale 

State or Province : : CA 

Country: : USA 

Postal or Zip Code:: 94086 

City of Residence:: Sunnyvale 

State or Province of Residence:: CA 

Country of Residence:: USA 

Citizenship Country: : USA 

Inventor Four Given Name : : Robert T 

Family Name: : Bell 

Postal Address Line One:: 576 S. Brentwood Lane 

City: : Bountiful 

State or Province:: UT 

Country: : USA 

Postal or Zip Code:: 84 010 

City of Residence:: Bountiful 

State or Province of Residence:: UT 

Country of Residence:: USA 

Citizenship Country: : USA 



CORRESPONDENCE INFORMATION 



Name Line One:: Terry J. Stalford 

Name Line Two:: Baker Botts L.L.P. 

Address Line One:: 2001 Ross Avenue, Suite 600 

City: : Dallas 

State or Province: : TX 

Country: : USA 

Postal or Zip Code:: 75201-2980 
Telephone One: : 214.953.6477 
Fax One: : 214.661.4477 

Electronic Mail One:: terry . stalf ord^bakerbotts . com 
APPLICATION INFORMATION 

Title Line One:: METHOD AND SYSTEM FOR LOGGING VOICE QUAL 

Title Line Two:: ITY ISSUES FOR COMMUNICATION CONNECTIONS 

Total Drawing Sheets:: 2 

Formal Drawings? : ; Yes 

Application Type: : Utility 

Docket Number:: 062891.0502 

Secrecy Order in Parent Appl . ? : : No 

REPRESENTATIVE INFORMATION 

Representative Customer Number:: 39522 

Source:: PrintEFS Version 1.0.1 



